IMPORTANT NOTICE ABOUT YOUR DRINKING WATER
Monitoring & Reporting Requirements Not Met

Public Water System was_(ﬁij_&”"&d swsio: O3 ¥/ 030

We ore required to monitor your drinking woter for specific contominants on a regulor basis. Results of reguior
monitoring ore on Indicotor of whether or not your drinking woter meets heaith stondords. During the
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the listed contominants, ond therefore cannot be sure of the quolity of your drinking woter at thot time.
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Expected Resolution Date: ‘ ) on £

Steps being taken to correct the situation:

Contact Name: Sm 1/ ____Company: _LoCLD
Address: Telephone Number: 492 204 P0§)
Camptor , NG 03227 CA! Eo3 733 903

Please shore this Informotion with oll the other people who drink this water, especiolly those who may not
have received this notice directly (for example, people in opartments, nursing homes, schools and businesses).
You can do this by posting this notice in a public ploce or distributing copies by hand or moil.
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Waterville Estates Village District

A2 Waterbeook Road 219 Cumpioss, NH 01223
Phone (603) 7263082, Fax: (603) 7263411

WATERVILLE ESTATES wuw wmerville-estanes com
October 30™,2019
Action requirement:

Submit a plan 1o DES that outline how you intend o maintain disinfection for 4-fog Credits.

The plan to maintain disinfoction for 4-log crodits is to make systematic improvements to operations and
SCADA on several fronts,

1.) In addition to having an alarm that informs us of low chlorine the system has been programed to shut ofF
distnbution pumps from the ski bowl pump station.

2.) The storage of Cl- residuals dats has been moved from internal to the software to an external display that
charts the changes on a continuous graph on the SCADA interface main screen,  This is meant to
alleviate the issue of thinking the data is being recorded when it is not. It is proof positive of a scamless
record of the data.

3.) Display of the data is being made visible to all stafY in the offices of WEVD

4.) Lakes Region Water has been asked for a more formal proposal of their dutics to monitor and maintain
the chemical injection at the ski bowl pump station.

5.) Targeted Cl- residual has been moved from .6 to .8 ppm

6.) Moved Cl- reading probe water feed line from suction side of ski bowl pumps to pressure side of pumps.
It was found that we were getting a false low reading with it plumed in the previous manner.

7.) Unrelated to compliance, uncertified uv protection is being considered as a safety precaution in addition
to 4-log

8.) Also unrelated to compliance, investigative monitoring of the well water, pre-chlorination, is being done
monthly.
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corey@waterville-estates.com




NOTICE ABOUT YOUR DRINKING WATER
Treatment Requirements Not Met

PUbBC Water System Name: memq; OPY/039

Wae routinely monitor for the disinfectant residual in the water leaving the treatment plant. The disinfectant
residual is the amount of chlorine or related disinfectant present in the water. This measurement shows that
the water supply is effectively being disinfected. If the disinfectant residual is too low, organisms could grow In
the water system, The disinfectant residual level may not drop below our water systems standard.

The disinfectant residual dropped below our required chlorine residual standard on:

Date(s) Required Chlorine Residual Standard
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What should | do? Thisis not an emergency. If it had been, you would have been notified immediately.

Monitoring results during this time period did dkato the presence of bacteria in the water.
ardhe

Inadequately treated woter moy contoin disease-cousing orgonisms. These orgonisms include bacteria, wiruses,
and porosites, which can couse symptoms such as nousea, cromps, diarched, ond ossociated headoches.

It is not necessary to use alternate water; however, if you have specific health concerns, please contact your
health care professional. General health related questions may be directed to the EPA Safe Drinking Water
Hotline at 1-800-426-4791.

Stm being taken to correct the situation:
Expected Resolution Date: Sg“_ﬂ_(_
Contact Name: Cc [ C7 S % Company: l&éb

Address: Telephone Number: (203 72( 3060
| Campton, N}/ 03223 Cet 603 232 803>

Please share this information with oll the other pecple who drink this water, especiolly those who moy not
hove received this notice directly (for exomple; peopie in aportments, nursing homes, schools ond businesses).
You con do this by posting this notice in 0 public ploce or distributing coples by hand or mai.
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Waterville Estates Village District

£y U
62 Wimterbrook Road 919 Cumpton, NH 03223
- Phone: (803) 7263082 Fax: 1603) 7265611

WATERVALLE RSTATES waw watervilk-esites Com

October 30,2019

Explanation of: “Treatment Requirement Not Met™

Dear Water Consumer,

On occasions when testing showed low chlonine, it has been determined that these readings were due to an issue
with the monitoring equipment and that 4- log chlorine low level readings were wrong. To the best of our
knowledge, at no time did chlorine levels drop below desired levels. Sampling taken at those times
demonstrated the absence of contaminants. 11 you have questions please do not besitate to contact me.

s - —
C Smith
WEVD, GM

corey(@waterville-estates. com




